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Hospital Visitation of COVID-19 Patients                             April 3, 2020 
(These guidelines apply in other institutional settings, e.g., hospice units, nursing homes, etc.) 

 
Jesus calls us to be as present as possible to people who are suffering with illness or injury and to be present to 
their families who suffer with them. This is especially important, lest in times of illness they feel abandoned or 
isolated. Let us remember the very clear words of Jesus when he taught us the Corporal Works of Mercy:  
 
“I was naked, and you clothed me. I was sick, and you took care of me. I was in prison, and you visited me.” 

Matthew 25:36  
 
Our faith requires us to continue the presence and ministry of our Lord Jesus: through personal prayer; through the 
proclamation of the Word of God; and, as priests, through the sacramental ministry of the church: Reconciliation, 
Anointing of the Sick and Holy Communion. This ministry is complicated by the highly contagious nature of the 
Coronavirus. Many hospitals have severely restricted access, not only for the visitation of COVID-19 patients, but 
for all patients. Not even family members are permitted to visit. The shortage of Personal Protective Equipment 
(PPE) has also presented another barrier to ministry. We are working with the Pastoral Care Departments of 
hospitals to understand what we are able to do at this time.  Where there is a priest chaplain assigned (Parkland, 
UTSW), there may be a better possibility of priestly ministry. Baylor Downtown, where there is a Chaplain who is a 
permanent deacon, may also allow some access to designated priests.  
 
Priests volunteering for ministry which involves a personal visit with someone infected with Coronavirus, in a 
hospital, at home or any other place, should be in good health with no underlying health condition, and younger 
than 50 years of age. 
 
The following represents the guidance that can be given at this time. It will be updated as more information is 
available.  
 

General Considerations:  
• All patient visits should be very brief, no more than 10 minutes. 

• Thorough handwashing of at least 30 seconds is to be observed before and after every visit. Hand sanitizer 
should also be used in addition to this. 

• Avoid touching your own mouth, nose and eyes at anytime before, during, and after the visit.  

• The patient should at all times wear a mask during the visit.  

• Maintain a six-foot distance from members of the patient’s family, with no touching, as family members 
may have been exposed. If this is breached, the priest must self-quarantine for 14 days.  

• A pyx or Oil Stock for the Anointing should not be brought into the patient’s room; nothing should be 

brought in that cannot be left there. Paper copies of the prayers from the ritual books should also be 

brought so that they can be left with the patient. If you have a holy card or medal that can be left that is 

also good.  

• Leave everything in your car except for your visitation kit, I.D. and keys. 



Hospital Visitation of COVID-19 Patients Page 2 April 3, 2020 

 
Visitation (see p. 4 of this document for step by step guidance for these visits.) 
 
1) Visits must be arranged through the hospital’s Pastoral Care Department. See numbers at the end of 

this communication for Catholic Chaplains assigned to area hospitals. If you are not able to reach that 
chaplain, and for other area hospitals, please call the emergency number: (469-401-7717). The 
chaplain may be able to help gain access and also assist with putting on and taking off PPE correctly.  
 

2) It may be possible to hear the patient’s confession from a distance of more than six feet and to absolve 
him or her, ensuring that no one can overhear the confession. When it is not possible to ensure that 
the confession cannot be overheard, it is possible to dispense with the requirement that the sins be 
enumerated separately out loud (material integrity). There needs only to be expressed, to the extent 
possible, sorrow for all sins, mortal and venial (formal integrity), for absolution to be given. Confession 
cannot be validly celebrated over electronic devices used remotely or even as a hearing assist device 
in the presence of the penitent.   
 

3) Holy Communion, if permitted by the hospital or healthcare facility, while wearing PPE, you may give 
Holy Communion for the patient to receive. Communion MUST be given in the hand. If there is a 
Catholic health care professional working with the patient, he/she may be able to bring Holy 
Communion as well. This should be done with a small purificator or disposable napkin, never a pyx. 
The purificator or napkin must then remain in the room and be incinerated with other discarded 
materials. When possible, use elements of the Rite of Communion to the Sick, at least the Lord’s 
Prayer. The person offering communion may need to break the host into a small piece for the patient; 
this should be done outside the patient’s room prior to the visit, and the minister should consume the 
remaining part of the host while still outside the room.  

 

4) In any circumstance where it is impossible for the patient to receive Holy Communion, the priest or 
any healthcare professional working with the patient can read the Act of Spiritual Communion for the 
patient’s prayer. For example:  
 

“My Jesus, I believe that you are in the Blessed Sacrament. I love you above all things, and I long 
for you in my soul. Since I cannot now receive you sacramentally, come at least spiritually into my 
heart. As though you have already come, I embrace you and unite myself entirely to you; never 
permit me to be separated from you. Amen.” 

-St. Alphonsus Liguori (1669-1787) Moral Theologian, Founder of the Redemptorists 
 

5) Anointing of the Sick, if it is permitted by the hospital or healthcare facility, can be done while wearing 
PPE and with a cotton ball or swab dipped in the Oil of the Sick. The Laying on of Hands can be done 
from a distance without touching the patient. Anointing of any part of the body, including the feet or 
legs if the person is lying in bed, is valid and will help keep the priest at distance from the mouth or 
face. It may be possible in some circumstances for the priest to anoint the person from a distance, 
using a rod or dowel with a swab dipped in the Oil of the Sick. Any object that touches the patient 
should be disposed of. 
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6) If anointing and confession are not possible, then over the phone or through a healthcare worker, the 
following instruction can be given to the patient for the purpose of seeking perfect contrition, which 
also obtains forgiveness of mortal sins if it includes the firm resolution to have recourse to 
sacramental confession as soon as possible: 
 

i) Speak to God, express your love for him and his Son, Jesus; 
ii) Pray for genuine, loving contrition for your sins; 
iii) Enumerate your sins silently; 
iv) Ask for forgiveness for your sins;  
v) Say an Act of Contrition; 
vi) Promise with true intention to confess your sins to a priest, whom God has placed here for 

you, as soon as you are able, so that you might be healed and fully reconciled. 
 

The Diocese has also published a resource on Perfect Contrition to the faithful who are unable to seek 
the Sacrament of Confession. It is located here. If possible, it may be helpful to deliver a copy, even 
digitally, to the patient to read. 
 
The priest can give the Apostolic Pardon to a patient in person or over the phone even when he cannot 
offer anointing or confession. 

 
7)  If you are entirely unable to visit the patient, a Catholic healthcare professional working with the 

patient could be given the prayers for the sick and even the Commendation of the Dying (when 
appropriate) to pray with the patient, or the priest may be able to offer these prayers and the 
Apostolic Pardon over the phone with the patient. 

 

Home Visits  
Guidance for visits to COVID-19 patients at home is provided in a separate document. Special preparation 
is needed for this and only these priests will be allowed to visit in homes. To arrange this, call the 
emergency number below.  
 

Chaplain Contacts (this will be updated as needed) 
Children’s Dallas   Ryan Campbell:                  O: 214-456-2824; cell: 972-971-9647  
Children’s Legacy Plano   Witek Nowosiad:                 O: 469-303-2822; cell: 972-977-7733   
Baylor Scott & White          Deacon Hugo Salinas           cell: 972-693-2785 
UT Southwestern Med Ctr.      Fr. Joseph Nedumankuzhiyil;       O: 214-633-4080; cell: 845-553-4425 
Methodist/Charlton Health   Sister Maria Gomez            cell: 214-770-5421 
Parkland Health System        Fr. Alfred Asuncion              cell: 469-500-8945 
Medical City-Dallas  Fr. John Szatkowski        cell: 214-729-7283 
THR Health (Presbyterian) Deacon Gregg Kahrs*                         cell: 214-632-2211 
Pastoral Services, Diocese of Dallas Deacon Charlie Stump       cell: 214-244-3611 
 

Emergency Number            cell: 469-401-7717 
*THR Deacon Kahrs also has connections with Medical City and other Collin County hospitals and can 
assist you there. 
 

Pre COVID-19 Hospital Visit Checklist 
Upon receiving a call from a hospital Pastoral Care Department, please use the following Checklist when 

making a hospital visit.  If a family member contacts you, please call the Hospital’s Pastoral Care 

Department to confirm that you are able to make a patient visit and to request an escort to accompany 

you. 

https://www.vaticannews.va/en/prayers/act-of-contrition.html
https://www.cathdal.org/Perfect_Contrition%5B1%5D.pdf
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Treat all patients as if they have COVID-19 until the crisis passes.  Before leaving your home, have a bucket 

of water close to the entry of your home or in your garage ready for your clothes on your return.  Have 

access to a second container to wash your hands upon your return. Also, have a container of water (5 

parts water to 1-part bleach) ready for your gloves on your return. 

1) Pre-visit Kit 

a. Gloves in plastic bag 

b. Surgical Mask in separate plastic bag 

c. Small zip lock bag with cotton ball or 2x2 gauze pad containing Oil of the Sick 

d. Hand Sanitizer and Clorox wipe 

e. Paper copy of the ritual for the Anointing of the Sick – no ritual books 

f. Small garbage bag (in the event you are not able to leave the kit behind) 

 

2) Arriving at the Hospital 

a. Leave cell phone behind in the car, taking only your driver’s license and keys and your 

disposable Sacramental kit.  

b. Use Hand Sanitizer on hands and exposed arm 

c. Put on gloves and goggles or your own personal glasses 

d. Wear your mask and gloves to enter the hospital.  If the hospital requires you to wear 

their PPE, place your personal mask in a plastic bag for your return.  The hospital should 

retain the copy of the ritual and bag containing the Oil of the Sick for proper disposal.  

e. Put your mask on, insuring that it fits around the nose and down below the chin. You 

should be clean-shaven. 

 

3) After Visitation/Back in your car 

a. Remove your mask, placing it back in the original plastic bag. 

b. Remove your gloves, starting at the base of the glove and moving toward the fingertips.  

Turning the gloves wrong side out and place them in a separate plastic bag 

c. Cleans hands and arms with hand sanitizer  

d. Wipe steering wheel with Clorox wipe 

 

4) Arriving back at Home  

a. Carry your mask, gloves, and wipes back into your home in the garbage bag.  Removing 

your clothing in the garage or at the entry of your home, placing them in a bucket of 

water.  Wash your hands for at least 30 seconds with soap. 

b. Go to the shower and bathe. 

c. Drink a hot beverage (tea or coffee); stay hydrated. 

d. Clothing should be washed right away. 

e.  Take care to remove your mask from its plastic bag only touching the strings of the mask, 

placing it on a cookie sheet in the oven.  Heat the oven to 130 to 150 degrees, leaving the 

mask there for at least 30 min.  Be careful not to overheat it.   

f. Drop your gloves into the pot of bleach water and let sit for 30 minutes to kill any germs.  

You can either reuse the gloves after they have thoroughly dried or discard them. 

g. Any wipes or waste that you bring back from your visit should be burned. 

Any Questions Contact Deacon Charlie Stump emergency cell 469-401-7717 

 

Bishop Greg Kelly, VG 




